Skedulo Job Booking Procedure

2024 Refresher Training




‘\' G HAMPTONCNIGHT Opﬁons

DRUG AND ALCOHOL TESTING SERVICES

There are several different options to choose from
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G5 HAMPTONCNIGHT

|
&  DRUG AND ALCOHOL TESTING SERVICES

You have different options to view

Schedule ~ Work Activities Resources - Availability -~ Manage ~
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Amanda Brook BB @ OCCUPIED

Andy Bairstow B @ UNAVAILABLE
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Lee Alﬂera!ce @

Mark Dolce @ oCCcupiED
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@ HAMPTON<INIGHT Work

DRUG AND ALCOHOL TESTING SERVICES

Use the “Work™ tab to view the “Work List”

a8 Schedule|-

Resources - Availability ~ Manage -~ Analytics

MY FILTER “ N [
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Q@ HATPTONCICHT Work list

When you select the “Work List, it shows which “Region” you are viewing

a8 Schedule - Work - Activities Resources - Availability - Manage ~

So BE
Select Saved Filter =2

Work
Description Account [ Conta Job Type Status « Address Scheduled « T ob offers Rescurcels Job Number v Number of D..
= - Feltham TW13
121 i ide No date and timr ) - 4
ARD12122 ABC Roofing Post Incident Queued | 7EF, UK 0 da i JOB-024

1to10of 1items 1




@ HAMPTON<INIGHT Work

DRUG AND ALCOHOL TESTING SERVICES

To view all regions, select “My Filters” and “All Regions”

Schedule - Work ~ Activities Resources - Availability -~ Manage - Analytics

m Region East.. x H Ireland x H Lond... x H +10|
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&  DRUG AND ALCOHOL TESTING SERVICES

= schedule -~ Work -~ Activities

Resources ~

Availability -

G HAMPTONCNIGHT

Manage -

Work list

You have different view options for the work list

QU Search for jobs or resources

Work list

Default view v~ [T Save as duplicate

HK JOB NUMBE

n 5
A&DI2122
macod Lloie otoio oo
A&D122333
v Default view
A&D4AIN
Created Today
ARD4522
This weeks Jobs
it L Todays Jobs
ABD98765

Test - Alecia

A&D74685

A&D74685

AZD009988

A&D69754

A&D12987

Standard Alce

Network Rail Alcahol (Breath)/Urine (STL)

Standard Alcohol (Breath}/Oral Fluid (Onsite LIR)

A8D12345

A8DO9B76

Random

MNew Starter

For Cause

For Cause

pued
fding Allocation

fding Allocation
iding Allocation
nding Allocation

nding Allocation |

nding Alloc n

m
Dispatched

HKCT

00000

JOB CREATEDBY

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Sked Admin

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

DATE AND TIME OF BOOKING

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:30am

Fri7 Jul 2023, 11:28am

Fri 7 Jul 2023, 11:27am

Fri 7 Jul 2023, 11:04am

Fri 7 Jul 2023, 10:52am

Thu B Jul 2023, 3:40pm

Thu 6 Jul 2023, 3:18pm

Thu 6 Jul 2023, 12:30pm

Thu 6 Jul 2023, 12:21pm

Tue 4 Jul 2023, 4:33pm

Mon 3 Jul 2023, 4:28pm

Mon 3 Jul 2023, 4:11pm

Mon 3 Jul 2023, 3:37pm

Mon 3 Jul 2023, 2:33pm

Mon 3 Jul 2023, 10:46am

DATE AND TIME OF JOB

Fri 7 Jul 2023,

12:15pm - 1:15pm (BST)
Fri 7 Jul 2023,

12:15pm - 1:15pm (BST)
Fri 7 Jul 2023,

11:45am - 12:45pm (BST)

Fri 7 Jul 2023,
10:00am - 11:00am (BST)

Thu 6 Jul 2023,
11:30am - 1:30pm (BST)
Thu 6 Jul 2023,
11:30am - 1:30pm (BST)
Thu 6 023,
1:30pm - 3:30p

(BST)

Thu 6 Jul

11:30am - 12:30pm (BST)

Tue 4 Jul 2023,

4:30pm - 5:30pm (BST)
Tue 4 Jul 2023,

10:00am - 11:00am (BST)
Tue 4 Jul 2023

9:00am - 1:00pm (BST)
Tue 4 Jul 2023
B:00am - 8:00am (BST)

Mon 3 Jul 2023,
3:00pm - 4:00pm (BST)
Mon 3 Jul 2023
11:15am - 12:15pm (BST)

CLIENT

ABC Roafing

ABC Roofing

Beta

Balfour Beatt

Balfour Beatty - TE& MP -..,

Beta

Great Waste

easyJet (Medigoid)

Balfour Bea

easy.Jet (Medigold)

Beta

- TE&MP

TE&MP -

ADDRESS

Feltham TW13 7EF, UK

Congleton CW12, UK

Wrexham LL12, UK

Great Western Rd,

sgow G12 OYN, UK

Southwick, Fareham PO17 6EJ, UK

Stretton en le Field, Swadlincote DE12 8AA, UK

Cumbria, UK

Relay Dr, Wilnecote, Tamworth B77 5PR, UK

Relay Dr, Wilnecote, Tamworth B77 5PR, UK

w

wadlincote DE12 6GA, UK

Relay Dr, Wilnecote, Tamworth B77 5PR, UK

Copt Oak Rd, Markfield LEGY 9PJ, UK

Aztec W, Aimondsbury, Bristol BS32 4AQ, UK

Devon PI, Newport NP20 4NN, UK

Horley, Gatwick RH8 0DW, UK

United Kingdom

Birmingham Business Park, Solihull Pkwy, Birmingham B37 7YN,

UK

i sort @) Y Fiters (I Columns 10+

REGION MAN DEC SENT

London and
Surrounding

Morth West

Avon and Somerset

Cumbria

South West

Midlands

Cumbria

United Kingdom

United Kingdom

United Kingdom

East of England

United Kingdom

United Kingdom

United Kingdom Yes

United Kingdom

United Kingdom




G HAMPTONCNIGHT Resources

You can view the HKCTs from the “Resources’ tab

- Schedule ~ Work ~  Activitie:

Resources ~ Avaifability -~ Manage - Analytics
e W HKCT L = |
Select Saved Filter m . = [ Ferson
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e

G Ao 0T Viewing CT list

The region being viewed is highlighted in “Region”, to view all CTs, select “My
Filters”

= gschedule - Work -~ Activities Resources -  Availability - Manage -~ Analytics Search for jobs or resources ® o

MY FILTERS

Select Saved Filter

lame v Category v Type v Activated ~

Bacon Stephen Collection Technician 07772 280310
Brook Amanda Collection Technician 07827 919689
Brook Murray Collection Technician 07900 568154
Jeffery Tony Collection Technician 07762 580880

Reid Sharon Collection Technician 07809 670 664

Salt Glen Collection Technician 07976 92731

Sheppard Laura Caollection Technician 07980 929577
Vickers Daniel Collection Technician 07949 447637
Welsh Kevin Collection Technician 07929 348509

Wilson Colin Collection Technician 07955 506284

@
o
o
@
Q
e Sadler Keith Ceollection Technician 07761787332
@
o
©
O
o

1to 11 of 11 items 1 /1
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G HAMPTONCNIGHT! Deactivated resources

You can see deactivated CTs using “Show deactivated resources”

.. Schedule - Work ~ Activities Resources - Availability -~ Manage - Analytics Search for jobs or resources ® cow

MY FILTERS r A0 1 i
AllCTs > m Region | East.. x H Ireland x H Lond... x H +‘IO|

People 102 (m] Sho

Jame v Category ~ Type ~ Activated +

o Allsop Mark Collection Technician 07541179290 x
° Amans Rob Collection Technician 07714 327799
o Atkins Wendy Collection Technician 07958 482323
o Bacon Stephen Collection Technician 07772 280310
° Bailey Roger Collection Technician 07765 808172
o Bairstow Andy Collection Technician 07792 440880
o Bellamy Paul Collection Technician 07496 158818
o Bell David Collection Technician 07877 430188
o Bennion Kevin Collection Technician 07960 012489
o Bingham Robin Collection Technician 07791120783
o Box John Collection Technician 07810 654 432 _,
o Bradiey David Collection Technician 07985 802783
o Brook Amanda Collection Technician 07827 919689

1t0 25 of 103 items L S
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1‘3 HAMPTON<INIGHT

&  DRUG AND ALCOHOL TESTING SERVICES

You have two options for availabllity, “Calendar’

Work

v m

Availability calendar

a8 Schedule -

MY FILTERS

Select Saved Filter

QU Search resources

@ Amanda Brook B
Collection Techniciar

13 Maltings Fld

@ Chris Wakeham B
Collection Technician

Castlethorpe, Milt...

@ Daniel Vickers
Collection Technician

e Samantha Scully B
Collection Tachnician

@ Sharon Reid (M) B
Collection Technician

Edge s odfo! MNarthampt
6 Stephen Bacon
Collection Technician

M. Toct Dacrurra W

Activities

Resources ~

Region - Midlands

Sunday

All day

All day

All day

All day

All day

All day

Ii

Availability - Manage ~

Calendar
| B

Requests

= [l Al day
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= il Al day
= il Al day
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Sun 9 Jul - Sat15 Jul 23 +

11
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All day 8
12am 2 112am 2] 12am o
All day 2

All day -]
All day o]

12

Wednesday

e

All day

All day

u
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All day =]
All 2+ ) All d =]
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12am 2]12am £112am ]
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12am &£112am 2| 12am e
All day -
All day 2
Al day ]

14

Friday
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All day

i
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And “Requests”

Schedule -~ Work ~

MY FILTERS m
Select Saved Filter

Availability requests 20

Reso!

o Amanda Brook
o Amanda Brook
o Amanda Brook
o Amanda Brook
o Amanda Brook
o Amanda Brook
@ Amanda Brook
e Amanda Brook
o Amanda Brook
@ Amanda Brook
o Amanda Brook

o Amanda Brook

e Sharon Reid (M)

1to 25 of 30 items

Activities

Region - Midlands | |

Resources ~

2> HAMPTONCNIGHT"

DRUG AND ALCOHOL TESTING SERVICES

Calondar

Requests

Occupied

Occupied

Occupied

Occupied

Available

Other Job Commitments

Occupied

Occupied

Occupied

Occupied

Occupied

Occupied

Occupied

Availability ~

Manage -

Contactable by phone

reated a

12/06/23

12/06/23

12/06/23

12/06/23

12/06/23

07/06/23

07/06/23

07/06/23

07/06/23

07/06/23

07/06/23

07/06/23

07/06/23

Availability

14/06/23 2:00pm BST

14/06/23 7:00am BST

13/06/23 12:00am BST

13/06/23 7:00am BST

13/08/23 7:00am BST

17/06/23 12:00am BST

15/06/23 3:00pm BST

14/06/23 3:00pm BST

13/06/23 1:00pm BST

12/06/23 7:00am BST

11/06/23 12:00am BST

10/0€/23 6:00am BST

08/06/23 12:00am BST

End w

14/06/23 11:59pm BST

14/06/23 10:00am BST

13/06/23 11:59pm BST

13/06/23 10:00am BST

13/06/23 8:00am BST

30/06/23 11:59pm BST

15/06/23 11:59pm BST

14/06/23 11:00pm BST

13/06/23 3:00pm BST

12/06/23 7:00pm BST

11/06/23 11:59pm BST

10/06/23 9:00am BST

08/06/23 11:59pm BST

Conflicts




Q@ HATPTONCICHT Adding a job

Click on the + button to access the drop-down list

o Schedule - Work - Activities Resources - Availability - Manage - Analytics

+ Job
+ Activity

MY F - T
H u ited .. R | p |
Select Saved Filter v m . Sefpon SSOuITe type | Person

GGGGGGGGGGG P
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,\ &2 HAMPTONCNIGHT

DRUG AND ALCOHOL TESTING SERVICES

Select “Job”

o Schedule - Work - Activities Resources - Availability - Manage - Analytics

MY F [ m
Region - United ... Resou - P |
Select Saved Filter m . N L e 1ype: X .ﬁ

From 01 Jul - 31 Jul

10
1 7
23 24
30 N

Adding a Job

July 2023 ~

19

Or resources EE

+ -Job

+ Activity

+ Availability

+ Unavailability
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B e Checking an account

To check to see if the client is in the database, select the “Account Name”
field and start typing the name of the client

o= Schedule - Work - Activities Resource:

Regior

BBBBBB
Doenington
eeeeeee

lllllllll




e

A omantomm s Adding an account

It the client’s name appears, click on the client's name o save it and
go to slide 27

If the client’s name does not appear, confinue to slide 19

.- Schedule -~ Work ~ Activities Resources -~ Availability - Manage -

Regior

Account Name

- |

Balfour Beatty - T,E & MP - Rail
(Matrix)

e 2 e
§ 4 ‘ Keybosrd shortcurs  Map data 82023 Terms of Use  Report a map error




e

A omantomm s Adding an account

If “No results found” you will need to add the client to the database,
continue to slide 20

Account Name

L \

No results found

ST TWT W TLE L
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13 HAMPTON<INIGHT

&  DRUG AND ALCOHOL TESTING SERVICES

Select "Manage”

a Schedule -

Create Job

Description

Account Name

Contact Name

Address

Urgency

None

Duration (hours)

0

Work ~

Activities

ield® Tt

Jab Locatior

Ravenstone
.Qr'\
Snibston Hugglescote
({f Donington =
le Heath LT
¥ Ellistown
Latet R
B
. Ibstock %
Goog

Keyboard shortcus

3 LRl
% raeni
BARDOMN
Grangs R
45
5,
s
Bardon Hill

L3
Map data 82023 Terms of Use ~ Repo

Abbots O

11 & map emror

Adding a client
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W2 hohonomtmesms Adding a client

Select "Accounts” from the drop-down list

Accounts

Accounts List

Activity types
Availability types F

Contacts




e

W2 hohonomtmesms Adding a client

Click on the “Create new” button

o Schedule + Work ~ Activities Resources ~ Availability ~ Manage ~ Q. Search for jobs or resources

Accounts 40 Q. Search accounts
Name v Billing Address v Shipping Address v Phone v
ABC Roofing

Alstom Transport UK Limited - 3425 SS&l

ARUP (Medigold)

Balfour Beatty - T,E & MP - Rail (Matrix)

Beck & Pollitzer Engineering Ltd

Beta

1to 25 of 40 items < 11 2 »




@ HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Adding a client

Add the client’s details in the “Account Name" field

Details
Account name

‘ Enter account name
Account phone
Enter account phone

Billing address
Street

Enter street
City

Enter city
State

Enter state

Zip code

Enter zip code

CREATE ACCOUNT




e

W2 hohonomtmesms Adding a client

Do not add any other details

CREATE ACCOUNT

Details
Account name

‘ Enter account name

ount phone
Enter account phone

Billing address
Street

Enter street

City

Enter city

State

Enter state

Zip code




@ HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Do not add any other details

Adding a client

-~

Shipping address
Street

Enter street

City
Enter city
State

Enter state

Zip code

iter zip code

i

Additional fields
Client ID Number

-+




e

W2 hohonomtmesms Adding a client

Add the “Client ID Number’ and press the “Create’” button

Additional fields
Client ID Number

14428 - | +




DRUG AND ALCOHOL TESTING SERVICES

‘\' G HAMPTONCNIGHT Adding a JOb

Click on the + button to access the drop-down list

.. Schedule - Work ~ Activities Collection Technicians - Availability ~ Manage ~ Analytics QU Search for jobs or resources _
MY F = - £ r . -
Select Saved Filter  ~ T+ Region | London.. Resource type x | Person |

+ Activity
sssssssssss P
om 01 Jul - 31 Ju g Q it Gr Hilly:2023, % + Availability Moot
— - + Unavailability
= b -4 T
1 Jul
2 3 4 7 8
g 10 n 12 13 4 15
18 7 18 19 20 21 22
Sencc 23 24 25 26 27 28 29
30 3N
Mini




‘\' G HAMPTONCNIGHT Adding a JOb

DRUG AND ALCOHOL TESTING SERVICES

Select “Job”

a8 Schedule - Work - Activities Collection Technicians - Availability ~ Manage -~ Analytics

MY F - —_
Select Saved Filter ~ m o+ Region' | London.. Resource type x - Person |

Or resources EE

July 2023 ~

+ -Job

+ Activity
+ Availability
+ Unavailability
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G HAMPTONCNIGHT

&  DRUG AND ALCOHOL TESTING SERVICES

Select “Job Type”

Schedule -~ Work ~

Create Job

Description

Account Name

Balfour Beatty - T,E & MP - Rail (Matrix)

Contact Name

Address

Urgency

None v

Duration (hours)

0 - | 4 0

Activities

Resources ~

Availability ~

Manage -

7
i,
g Coalville “
3
Ravenstone
o
i Snibston Hugglescote
3 Donington e
le Heath gy
4[ Ellistown
picestt %
Ibstock

BARDON
sange Ry
4‘%
%
Bardon Hill
s

Terms of Use ~ Report a map emar

Adding a job type



e

WP Dttt Adding a job type

Either select from the drop-down list or start typing the job type

Job Type

R4 ~

Random
Random Unannouced (PTS)
Assurance/Monitoring

Random (Unannounced)

[} | S |
Cance




e

W2 homtomiremasemncs Description

Select “Description” field and add the Job Number

Job Type

Random v

Description

A&D74685




e

W2 homtomiremasemncs Account Name

Start typing the Account Name and click on the client's name to save it

Account Namew IR

bal

Balfour Beatty - T,E & MP - Rail
(Matrix)

Cance




Contact name

&5 HAMPTONCNIGHT

‘=
&  DRUG AND ALCOHOL TESTING SERVICES

Do not complete the “Contact Name" field

a8 Schedule - Work - Activities Resources - Availability - Manage ~

Create Job
v v
Description Job Locatior
ARD74685 ation v
(i
Account Name
Balfour Beatty - T,E & MP - Rail (Matrix) % ¥ : )
Y i Coalville 2, LR
gt 7 ‘
Contact Name Ravenstone vy
\‘J‘
" ) SATEIOE Hugglescote BARDON
Address 3 Donington :
le Heath 3
4J>
2
Urgency
4{ Ellistown
Waia v Bardon Hill
AeEs 1ot RS
Duration (hours) 1y (min
uration (hours) (mir o A Ibstock A oo
5 ” athet Keyboard shortcuta  Map data 82023 Terms of Use  Report a map stror
v
ance




= HAMPTONSNIGHT Address

q\.p“
r 4 DRUG AND ALCOHOL TESTING SERVICES

Start typing the post code of the site into the “Address’” field

o8 Schedule - Work -~ Activities Resources - Availability -~ Manage -
Create Job | ocation X
Job Type Regior
om
Descriptic Job Locatior
D746
KESSURER

Balfour Beatty - T,E & MP - Rail (Matrix) Coalville
Contact Name Ravens! tone
EOEEIOn Hugglescote BARDON
d Donington
eath
Ellistown
N Bardon Hill
D ur
{ D ﬂ Ibstock 2 o
Keyboard shortcuta  Map data 82023 Terms of Use  Report a map stror

FLZE e




e

A omantomm s Address

Select the correct option from the drop-down list

Address

B77 4

Tamworth B77 4DS, UK

Amber Close, Tamworth B77 4RP,
UK

Mica Close, Tamworth B77 4DR, UK

Tamworth B77 4EG, UK

Ellerbeck, Wilhecote, Tamworth




e

&S HAMPTONCNIGHT Address

&  DRUG AND ALCOHOL TESTING SERVICES

The map will now show the location of the job

obs or resources

Schedule - Work ~ Activities Resources - Availability -~ Manage -

Create Job

Random v v
Description Job Locatior Geolocation

ARD74685 Select a location v cec  52.6095617, -1.6428038 @
Account Name

Balfour Beatty - T,E & MP - Rail (Matrix) Whittington
= N [1552 Comberford
Lontact ame Seinfen

[ A2¢]
satoh for contact o Hopwas Twycross
Tamworth
[ 5]

Address Fai~sworth

A
Fazele
o o v oo | stk

Relay Dr, Wilnecote, Tamworth B77 5PR, U Wilnecote Sz

Dardon
Urgency 5]
Basselts Pole
[asd
Hiiie . & Atherstone -+
<M Kingsbury
. Hurley i
Duration (hours) tes)
= D Hartehill

A Keyboard shortcuns  Map data 82023 Terma of Use  Report a map error

0 ] 0
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&S HAMPTONCNIGHT Urgency

&  DRUG AND ALCOHOL TESTING SERVICES

Select the field “Urgency”

o8 Schedule -~ Work ~ Activities Resources - Availability ~ Manage - QU search for jobs or resources
Create Job ' elds a X

Job Type

Random v elect a reg v
Description Job Locatior Geolocation

ARD74685 v cec  52.6095617, -1.6428038 @
Account Name

Balfour Beatty - T,E & MP - Rail (Matrix) Whittington

[1552 Comberford
Contact Name i
A o nstone . Eopias Twycross
= Tamworth
i (ol
453 sheepy Mi
Relay Dr, Wilnecate, Tamworth B77 5PR, U Wilnecote: Sz ey dagna
Dardon
Urgency s |
Bassells Pole
None v Atherstone a4 -+
& Kingsbury
- Hurley =
Duration (hours) Duration {minu
’ { ’ e D Hartehill
0 ,. e Keyboard shorteurs  Map data €2023  Terms of Use  Reporta map error
an




e

A omantomm s Urgency

If the job is scheduled, select “Normal” in the drop-down list

Urgency

None A

None
Normal
Urgent

Critical

Cance




e

A omantomm s Urgency

If the job is a 2-hour call-out, select “Urgent” in the drop-down list

Urgency

None A

None

Normal

Urgent

Critical

Cance




e

& HAMPTONCNIGHT! Duration

DRUG AND ALCOHOL TESTING SERVICES

If the job is a 2-hour call-out for one donor, the job will automatically set to 1
hour. If you need to add fime, use the + buttons

Geolocation

@
e T
Duration (hours) Duration (minutes)

1 — |+ 0 — | ke




e

& HAMPTONCNIGHT! Duration

DRUG AND ALCOHOL TESTING SERVICES

If the job is for more than one donor, select 1 hour per 2 donors. If you need
to add time, use the + button

ggggggggggggggggg

Address

Duration (hours) Duration (minutes)

2 0

Cance




G HAMPTONCNIGHT Region

|
&  DRUG AND ALCOHOL TESTING SERVICES

Select "Region”

o8 Schedule -~ Work ~ Activities Resources - Availability ~ Manage - QU search for jobs or resources

Create Job m elds a X

Job Type

Random v elect a reg v
Description Job Locatior Geolocation

ARD74685 v cec  52.6095617, -1.6428038 @
Account Name

Balfour Beatty - T,E & MP - Rail (Matrix) Whittington
= i [1552 Comberford

ontact Name
Lontac m e

ol nstone . Eopias Twycross
Tamworth
[ 5]
i (ol
(5 Sheepy Magna
Relay Dr, Wilnecate, Tamworth B77 5PR, U Wilnecote: Sz Py Mag
Dardon
Urgency @
Bassells Pole
[asd
Waifirial . & Atherstone e
20 Kingsbury
: 4 Hurley =
Duration (hours) Duration (minuf
15 438) Hartehill
= “ e Keyboard shortcuts  Map data 82023 Termas of Use  Reporr a map emror

2 t 0




&5 HAMPTONCNIGHT Region

‘t
&  DRUG AND ALCOHOL TESTING SERVICES

Either select from the drop-down list or start typing the region

a8 Schedule - Work - Activities Resources - Availability - Manage ~

Create Job

Random v 3
Description Jab Locatior Geolocation
ARD74685 atia v cec  52.6095617, -1.6428038 @
Account Name
Balfour Beatty - T,E & MP - Rail (Matrix) Whittington

= i [1552 Comberford

ontact Name

Lontac m e

or Sontact o Hopwas Twycross
Tamworth
[ 5]
Address Fai~sworth
oo P S M
Relay Dr, Wilnecate, Tamworth B77 5PR, U Wilnecote: Sz Py Mag
Dardon
Urgency {45
Basselts Pole
[asd
Waifirial . & Atherstone e
20 Kingsbury
: Hurley =
Duration (hours)
sy partehil

Keyboard shortcuta  Map data 82023 Terms of Use  Report a map srror

2
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@ ranrToNuCT Job location

Do not use “Job Location”

- Schedule - Work ~ Activities Resources - Availability -~ Manage - QU Search for jobs or resources

Create Job

Random v slect a reg v

Description Job Locatior seolocation

ARD74685 cec  52.6095617, -1.6428038 @

1|

Account Name

Balfour Beatty - T,E & MP - Rail (Matrix) Whittington

Comberford
Swinfen 2244
[ A2¢]
ch for « nstone Eopias Twycross
= Tamworth
0 e
Fazeley
(5 Sheepy Magna
Relay Dr, Wilnecate, Tamworth B77 5PR, U Wilnecote: S Py Mag
Dardon
Urgency @
Bassells Pole
[asd
Wil G & Atherstone e
20 Kingsbury
: Hurley =
Duration (hours) Duration (minu
; sy partehil

Keyboard shortcuta  Map data 82023 Terms of Use  Report a map srror

2 = 1 0




e

W2 homtomiremasemncs Date and time

Select the “Time"” tab

o8 Schedule -~ Work ~ Activities Resource: Availahili Manage - for jobs o resources . ® o
Create Job L ocation Time ields Requirements X
Job Type Apply Time Constraints
Random v a
Start Date End Date
Description B S
ARD74685
A\BD7468 Start Time End Time

(© select time v ® Select time -

Account Name

Make Job recurring

Balfour Beatty - T,E & MP - Rail (Matrix)

Contact Name

Address

Relay Dr, Wilnecate, Tamworth B77 5PR, U

Urgency

Normal v

Duration (hours) Duration (minutes)

2 = T 0




e

W2 homtomiremasemncs Date and time

Enter the “Start Date” and the “Start Time”

If the duration time has been set, the End Date and End Time will auto
populate

Start Date End Date

Create Job Time ields Reguirements 9
B 06/07/2023 = 06/07/2023
'“‘l:;'l: Er;D: | |
o o Start Time End Time
© ® s
@ 11:30am v @ 12:30pm v [




f(":: HAMPTONCNIGHT" Fields

&  DRUG AND ALCOHOL TESTING SERVICES

The tab “Fields” is not used

o8 Schedule - Work - Activities Resources - Availabilit ® o

obs or resources

Create Job Time ields Re

Apply Time Constraints

. o
Start Date
Description B B
ARD74685 - . )
Start Time End Time
(© select time v ® Select time &

Account Name
N N Make Job recurring
Balfour Beatty - T,E & MP - Rail (Matrix)
Contact Name
Address
Relay Dr, Wilnecate, Tamworth B77 5PR, U
Urgency

Normal v

Duration (hours) Duration (minutes)

2 = 1 0




e

@ HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Requirements

The tab “Requirements” gives you the option to add more than one CT to the job

o sSchedule -~ Work ~

Create Job

Account Name

Balfour Beatty - T,E & MP - Rail (Matrix)

NNNNNNN

Activities Resources - Availability -~ Manage ~

Total people required: 2

How many people are required? (optional)
2 — |+

Tags required (optional)




@ HAMPTON<INIGHT quks

DRUG AND ALCOHOL TESTING SERVICES

The tab “Tasks” will be set for the CTs to take an image of the Manager Declaration

a» Schedule - Work ~ Activities Resources - Availability ~ Manage ~

Create Job
pe Apply Time
o Start Date End Date
criptic B B8
REag Start Til End Tir
Account Name
Make Jok




@ HAMPTON<INIGHT quks

DRUG AND ALCOHOL TESTING SERVICES

All jobs will have this task assigned to it

a» Schedule - Work ~ Activities Resources - Availability ~ Manage ~

Create Job Location Time Fields Requirements X

Job Type Apply Time Constraints
Random
Description B S

ARD74685

Account Name

Balfour Beatty - T,E & MP - Rail (Matrix)

Manager/Supervisor Collection Declaration
it Please ensure you take an image of the front and back of the ]ﬁ[
— Manager/Supervisor Collection Declaration.




e

A omantomm s Save the job

You can either “Save and View" or “Save the Job"

a» Schedule - Work ~ Activities Resources - Availability ~ Manage ~

Create Job  ocation Time Fields Requirements Tasks X
Job Type Task Name
Random v Add a k Name
Description Task Description
ARD74685
e A

Account Name

Balfour Beatty - T,E & MP - Rail (Matrix)

M
t Nar Ple.
Ma
fr
Address
Relay D
Urgen
Normal
Duration (t D




e

Qe HAMPTONCNIGHT Allocate a resource

Allocate a resource, by clicking “Allocate a resource” - Do not use “Send Offers” if
this appears

a8 Schedule - Work - Activities Resources - Availability - Manage ~

A&D74685 | Pending Allocation ™ Actions

B Thug Jul23 @ 11:30am (BST) Zhrs

Details Schedule Tasks Notes Attachments Fields History JOB-0237
Information Resources + [

=x
Type Random
Description AZD74685

0 /1 people allocated

Urgency Normal r
Virtual meeting {+} Alocate aresource
Description
Link

Time Constraints

Time constraints

Account and location

Account Balfour Beatty - T,E & MP - Rail (Matrix)
Region United Kingdom

Loce

Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK




e

Qe HAMPTONCNIGHT Allocate a resource

Always select “United Kingdom''. The list will automatically select the nearest
available CT by travel distance

SELECT RESQURCE(S)

o Schedule -~ Work -~ Activities Resourc|

A&D74685 Pending Allocation - Actions v
B Thu€Jul23 @ 11:30am (BST) 2hrs Region  United Kingdom ~ Scrt By Travel Distance from home  «

Details Schedule Tasks Notes Attac JOB-0237
13 available resources out of 15

Information
Type Random

Gree, N\l
ik SREAEE Q Search resources...

Ma! ;51
Urgency Normal !

Q
Liverpool Shefﬂewa

Chris Wakeham @ °
Virtual meeting Collection Technic... 10.6mi r Q '
None Birn e m -
[ T

Description
L ' Samantha Scully () * r L3mbride
Collection Technic... 28.1mi WALES ENGLAY 0
i i Dxforu
Time Constraints o

Time constraints Add nt = @ - Bristol Eon
o o Sharon Reid (M) (&) ® l\“‘_'lifanrli'ff l‘@
Collection Technic... 38.1mi G +
&)

e

Account and location Exglef Bourneon

Account Balfour Beatty - T,E & MP - Rail | —

% RebeccaBrown (@ e Plygiah
_— SR Collection Technic... 72.6mi

* Keyboard shortcuts | Map Data | Terms of Use
Region United Kingdom




e

Qe HAMPTONCNIGHT Allocate a resource

If you want to assign a job to a specific CT, select “Search resources”

a8 Schedule - Work - Activities Reso SELECT RESOURCE(S) Q. Search for jobs or resources ® o
A&D74685 [ Pending Allocation ™ Actions v

B Thug Jul23 @ 11:30am (BST) Zhrs

G Bobwids Tl Namss B Region  United Kingdom ~ Sort By Travel Distance from home  ~ |0B-0236

Wt 13 available resources out of 15

Type Random

Description ARD74685

Urgency Normal

Q Search resources... GW?@'H

Ma! st
Virtual meeting U

O
Description d o Liver OOI IO
_ " @ Chris Wakeham ~ (2) ® P Sheffielc
o o Collection Technic... 10.6mi @
0
Birr.:..aee A

Time Constraints
Samantha Scully (©) © r Cambridge
Collection Technic... 28.1mi WALES ENGLAY
Oxfora

Time constraints

Account and location

lgmlon
Aceount Balfour Beatty - T.E & MP . e, @ o Bﬂ?(nl @
B @ Sharon Reid (M) (o) N Cardiff @

Contact

Collection Technic... 38.1mi G +
Region United Kingdom 4
Locat Exeter Bournen@
Location ) ot /

—_—
Address Relay Dr, Wilnecote, Tamwo

Rebecca Brown (o) ® leh
i ic... 72.6mi 2 :
Collection Technic... %’__ Keyboard shortcitedh MEVERED | Terma of Use

Yo




Qe HAMPTONCINGHT Allocate a resource

Select the CT for the job and press “Save”

.. Schedule -~ Work ~ Activities Resources - Availability - SELECT RESOURCE(S) Search for jobs of resources ® cw

A&D74685 Pending Allocation ™ Actions ~ Dispatch

B Thu6 Jul23 ® 11:30am (BST) 2hrs Region United Kingdom ~ SortBy Travel Distance from home v

Details Schedule Tasks Notes Attachments Fields H . JOB-0237
13 available resources out of 15

Information
Type Random "
' Q Search resources... Greg yin
Description AZD74685 Ma! ;ST@ o
o J
Urgency Normal . Lwerpool SheffIEK
@ B Chris Wakeham
= 10.6mi
Virtual meeting Birn® m I
[
Description None = c b i
Samantha Scully (&) # amanrae
Link R - . ENGLA
Collection Technic... 28.1mi WALES
Oxfuru

Time Constraints

Q.. o
@ Sharon Reid (M) R"’Cardm‘
Time constraints Add constraint - 2 2
Collection Technic...

o<t

Exeter Bournen!
(e} Ol

Account and location

Rebecca Brown

PI\@‘h |
Collection Technic... 72.6mi Keyboard shortcale: WSg Bith | Terms of Use

Account Balfour Beatty - T.E & MP - Rail (Matrix)
Contact

Region United Kingdom

Location

O Chris Wakeham

Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK =

c%‘ '.
\ Cance Save u
| J




@ HAMPTONKNIGHT Resource availability

DRUG AND ALCOHOL TESTING SERVICES

SELECT RESOURCE(S)

|f O CT hGS G green do*' They Ore GCTive, G Region | United Kingdom v Sort By Travel Distance from home v
red dot means they are deactivated

Q Search resources... Edingurgh

If a CTis greyed out, they are unavailable @ e, 10 | O

Collection Techn
S Isle of Man

Andy Bairstow (@ e Duglln c 3
Cuollection Technician fland l(o
Bir™ i
Daniel Vickers ©e (( @ M
Collection Technician 0) o +

@ David Walker © - \_/ -

Collection Technician
@ - Paris
G@le Keyboard shortcuts = Map Data  Terms of Use




e

A omantomm s Dispatch the job

The notification will be set either by “SMS” or “push”, this job is by “push” as it is
highlighted

~ Work - Activities Resources -~ Availability - M

Resources + o) ——

=X

Details Schedule Tasks Notes Attachments Fields His] JOB-0236
Informat
Type Random
Description ARD74685 1 j 1 people allocated .

.
Urgency Normal (]

Drug and Alcohol Trained

Descripti

@ Chris Wakeham S
Time Constraints
Time constraints Add constraint

‘ Pending Dispatch ‘

Account Balfour Beatty - T,E & MP - Rail (Matrix)

Region United Kingdom

SIS Dispatch

Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK




@ HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Press the “Dispatch” button o send the job to the CT

o Schedule -~ Work -~ Activities Resources - Availability -
A&D74685 Pending Allocation

B Thué Jul23 @ 11:30am (BST) 2hrs

Details Schedule Tasks Notes Attachments Fields Hist]

Information

Type Random

Description AZD74685

Urgency Normal

Virtual meeting

Description

Link

Time Constraints

Time constraints

Account and location

Account Balfour Beatty - T,E & MP - Rail (Matrix)

Contact

Region United Kingdom

Location

Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK

<

Dispatich the job

Resources

1/ 1 people allocated

Drug and Alcohol Trained

@ Chris Wakeham

‘ Pending Dispatch ‘

“C e

Dispatch

JOB-0236




e

A omantomm s Dispatch the job

When you press “Dispatch”, press the “Ok” button to confirm

a8 Schedule - Work - Activities Resources - Availability - Manage ~

A&D74685 Pending Allocation ™ Actions

B Thug Jul23 @ 11:30am (BST) 2hrs

Details Schedule Tasks Notes JOB-0236

CONFIRM

Information

Type Random
Description AZD74685
Urgency Normal

Are you sure you wish to dispatch job to allocated resources?

Virtual meeting
Description

Link

Time Constraints

Time constraints

Account and location

Account Balfour Beatty - T,E &

Region United Kingdom

Location \dd loc _l
Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK

&,




e

Qe HAMPTONCNIGHT Notification successful

Confirmation nofification will appear

o Schedule - Work - Activities Resources - Availability - Manage - b
@ Notification successful X

Chris Wakeham was successfully
A&D74685 fon)

notified by PUSH
B Thu6Jul 23 (® 11:30am (BST) 2hrs

Details Schedule Tasks Notes Attachments Fields History JOB-0236

Information Resources + r?x
Type Random
Description A&D74685

1/1 people allocated .
Urgency Normal | A ( :

" ; : 0
Virtual meeting @ Chris Wakeham ax
Description None

Dispatched
Link None

% @ @ Notify Again
Time Constraints

Time constraints Add constraint

Account and location

Account Balfour Beatty - T,E & MP - Rail (Matrix)

Contact Add contact




e

3 HAMPTONKNIGHT Work list

DRUG AND ALCOHOL TESTING SERVICES

From the "Work™ tab you can view the “Work List"

- ¢ - Manage - Analytics

MY FILTER CthUle v Work W ACtiVities

Select Sa

From 01
- Work List
~ sed Filter v

July 2023 ~

2 3 4 7 8
Resource Type
g 10 n 12 13 4 15
Y
1 7 18 19 20 21 22
23 24 25 26 27 28 29
30 3N




e

A omantomm s Work list

You can view a work list from these options, or filfer your own

- Schedule ~ Work -~ Activities Resources - Availability -~ Manage - Q. Search for jobs or resources ® cw

Work list ==

4 item Todays Jobs v  [[] Save as duplicate Sy sort@ Y Fiters 1 [ Columns 10+
HK JOB NUN = |0B CREATEDBY DATE AND TIME OF BOOKING DATE AND TIME OF JOB CLIENT ADDRESS REGION MAN DEC SENT
Search views
! - . Fri 7 Jul 2023, Avon and
A&D43M : . - - hris Wakeham Fri 7 Jul 2023, 11:30am 12:15pm - 1:15pm (BST) Beta Wrexham LL12, UK S -
Allviews Shared views Private views P St Wesle Rl Gl A G N
|- : ; ri 7 Jul ; " r m Rd, gow , :
A&D4522 >hris Wakeham Fri 7 Jul 2023, 11:29am 12:15pm - 1:15pm (BST) ABC Roofing UK Cumbria
Default view ®Everyone i Fri 7 Jul 2023
ARD98876 Shris Wakeham Fri 7 Jul 2023, 11:27am o Beta Southwick, Fareham P017 6EJ, UK South West
N § 11:45am - 12:45pm (BST)
Created Today & Everyone
4 2 - : Fri 7 Jul 2023, Stretton en le Field, Swadlincote DE12 .
A&D98765 AR ——r hris Wakeham Fri 7 Jul 2023, 11:04am 10:00am - 11:00am (BST) Beta BAA, UK Midlands

40of 4 v Todays Jobs ® Everyone | 30 per page v




G5 HAMPTONCNIGHT

|
&  DRUG AND ALCOHOL TESTING SERVICES

View the job

Click on the “HK Job Number” to access the job

a» Schedule - Work ~ Activities Resources - Availability ~ Manage -~

=h for jobs or resources

Work list

Todays Jobs ~ [ Save as duplicate Sisort @) Y Fiters 1 (I Columns 10+

HK JOB NUMBER JOB TYPE STATUS HKCT JOB CREATEDBY DATE AND TIME OF BOOKING DATE AND TIME OF JOB CLIENT ADDRESS REGION MAN DEC SENT

AED74685 Random Chris Wakeham Thu 6 Jul 2023, 3:40pm Thu 6 Jul 2023, Balfour Beatty - TE & MP Relay Dr, Wilnecote, Tamworth B77 5PR, UK United Kingdom
11:30am - 1:30pm (BST) i Rt R ! : =

A L Random e Chris Wakeham Thu 6 Jul 2023, 3:18pm hugdul 202 Balfour Beatty - TE & MP - Relay Dr, Wilnecote, Tamworth B77 5PR, UK United Kingdom

d 11:30am - 1:30pm (BST) . = ‘ ¥ s
P r = P o " —— Thu 6 Jul 2023 ~ - . o psA

ARD009988 Random Pending Allocation Chris Wakeham Thu 6 Jul 2023, 12:30pm it A o Great Waste Swadlincote DE12 6GA, UK Ur Kingdom

1:30pm - 3:30pm (BST)
. . A f L prue e Thu 6 Jul 2023 ; N =——

A&DB9754 For Cause m ° Chris Wakeham Thu 6 Jul 2023, 12:21pm otk g i Beia Relay Dr, Wilnecote, Tamworth B77 5PR, UK United Kingdom
11:30am - 12:30pm (BST) Srt S e T Y

aofa

30 per page v




Q

e

o

2> HAMPTONCNIGHT"

&  DRUG AND ALCOHOL TESTING SERVICES

Click on the “View Job" to open the job

o sSchedule -~ Work ~

Work list

Default view ~

HK JOB NUMBER

A&D1I2122

ABD122

AED43IN

A&DA4522

AZD9EB76

ARD98765

Test - Alecia

ARD74685

A&D74685

A&D0O09988B

ARDE9754

ARD12987
Standard Alcohol (Breath)/Oral
Fluid (Onsite LIR)

Network Rail Alcohol
(Breath)/Urine (STL)

Standard Alcohol (Breath)/Oral
Fluid (Onsite LIR)

A&D12345

A&DO9B76

Activities

rﬂ Save as duplicate

JOB TYPE

Post Incident

Random

Post Incident

New Starter

Random

For Cause

For Cause

Random

Random

Random

For Cause

For Cause

New Starter

Random

New Starter

For Cause

For Cause

Resources ~

STATUS

Queued
Queued

Pending Alloc

Pending Allocation

| Pending Alloc

Pending Alioc

Panding Allocation

| Pending Allocation

Availability -

HKCT

©0

090000 0

Manage -

JOB CREATEDBY

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Sked Admin

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

DATE AND TIME OF BOOKING

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:30am

Fri 7 Jul 2023, 11:29am

Fri 7 Jul 2023, 11:27am

Fri 7 Jul 2023, 11:04am
Fri 7 Jul 2023, 10:52am

Thu 6 Jul 2

23, 3:40pm

Thu & Jul 2023, 3:18pm

Thu & Jul 2

3,12:30pm

Thu 6 Jul 2023, 12:217pm

Tue 4 Jul 2023, 4:33pm

Mon 3 Jul 2023, 4:28pm

Mon 3 Jul 2023, 4:11pm

Mon 3 Jul 2023, 3:37pm

Mon 3 Jul 2023, 2:33pm

Mon 3 Jul 2023, 10:48am

DATE AND TIME OF JOB

Fri 7 Jul 2023,
12:15pm - 1:15pm (BST)

Fri 7 Jul 2023,

12:15pm - 115pm (BST)
Fri 7 Jul 2023,

11:45am - 12:45pm (BST)

Fri 7 Jul 2023,
10:00am - 11:00am (BST)

I
Thu & Jul 2023,
11:30am - 1:30pm (BST)
Thu & Jul 2023,
11:30am - 1:30pm (BST)

Thu 6
1:30pm -

pm (BST)

Thu & Jul 2023,

11:30am - 12:30pm (BST)
Tue 4 Ju 3,

4:30pm - 5:30pm (BST)
Tue 4 Jul 2023,

10:00am - 11:00am (BST)
Tue 4 Jul 2023,

9:00am - 1:00pm (BST)
Tue 4 Jul 2023,

8:00am - 8:00am (BST)
Mon 3 Jul 2023,

3:00pm - 4:00pm (BST)

Mon 3 Jul 20
11:15am - 12:15pm (BST)

View the job

CLIENT

ABC Roofing

o
iz
[

fe]
fu§
o

ABC Roofing

Beta

Beta

Balfour Beat

Balfour Beatty - TE& MP -...

Beta

reat Waste

easyJet (Medigold)

easylet (Medigold}

Beta

]
il
i

(- TEAMP-.

St sort @) VY Fitters (D) Columns 10+

ADDRESS

Feltham TW13 7EF, UK

Cengleton CW12, UK

Wrexham LL12, UK

Great Western Rd, Glasgow
G12 OYN, UK

tt: 1le Field,
Swadlincote DE12 BAA, UK

Cumbria, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Swadlincote DE12 6GA, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Copt Oak Rd, Markfield LEG?
8PJ, UK

Almondsbury,
BS32 4AQ, UK
Deven PI, Newport NP20
4NN, UK

Horley, Gatwick RHE 0DW,
UK

United Kingdom
Birmingham Business Park

Solih kwy, Birmingham
BA7 JYN LK

REGION

London and
Surrounding

North West
Avon and
Somerset
Cumbria

South West
Midlands
Cumbria

United Kingdom
United Kingdom
United Kingdom
Jnited Kingdom

East of England

United Kingdom

ed Kingdom

Inited Kingdom

United Kingdom

United Kingdom

MAN DEC SENT

View JOB-0240

Details

Type

Random

Description

AEBDOBB7E

Notes comments

I 9
None

Urgency

Normal

Completion naotes

Account and location

Account

None

Contact

- 12:45pm BST




Q

e

o

2> HAMPTONCNIGHT"

&  DRUG AND ALCOHOL TESTING SERVICES

Click on the “View Job" to open the job

o sSchedule -~ Work ~

Work list

Default view ~

HK JOB NUMBER

A&D1I2122

ABD122

AED43IN

A&DA4522

AZD9EB76

ARD98765

Test - Alecia

ARD74685

A&D74685

A&D0O09988B

ARDE9754

ARD12987
Standard Alcohol (Breath)/Oral
Fluid (Onsite LIR)

Network Rail Alcohol
(Breath)/Urine (STL)

Standard Alcohol (Breath)/Oral
Fluid (Onsite LIR)

A&D12345

A&DO9B76

Activities

rﬂ Save as duplicate

JOB TYPE

Post Incident

Random

Post Incident

New Starter

Random

For Cause

For Cause

Random

Random

Random

For Cause

For Cause

New Starter

Random

New Starter

For Cause

For Cause

Resources ~

STATUS

Queued
Queued

Pending Alloc

Pending Allocation

| Pending Alloc

Pending Alioc

Panding Allocation

| Pending Allocation

Availability -

HKCT

©0

090000 0

Manage -

JOB CREATEDBY

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Sked Admin

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

Chris Wakeham

DATE AND TIME OF BOOKING

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:32am

Fri 7 Jul 2023, 11:30am

Fri 7 Jul 2023, 11:29am

Fri 7 Jul 2023, 11:27am

Fri 7 Jul 2023, 11:04am
Fri 7 Jul 2023, 10:52am

Thu 6 Jul 2

23, 3:40pm

Thu & Jul 2023, 3:18pm

Thu & Jul 2

3,12:30pm

Thu 6 Jul 2023, 12:217pm

Tue 4 Jul 2023, 4:33pm

Mon 3 Jul 2023, 4:28pm

Mon 3 Jul 2023, 4:11pm

Mon 3 Jul 2023, 3:37pm

Mon 3 Jul 2023, 2:33pm

Mon 3 Jul 2023, 10:48am

DATE AND TIME OF JOB

Fri 7 Jul 2023,
12:15pm - 1:15pm (BST)

Fri 7 Jul 2023,

12:15pm - 115pm (BST)
Fri 7 Jul 2023,

11:45am - 12:45pm (BST)

Fri 7 Jul 2023,
10:00am - 11:00am (BST)

I
Thu & Jul 2023,
11:30am - 1:30pm (BST)
Thu & Jul 2023,
11:30am - 1:30pm (BST)

Thu 6
1:30pm -

pm (BST)

Thu & Jul 2023,

11:30am - 12:30pm (BST)
Tue 4 Ju 3,

4:30pm - 5:30pm (BST)
Tue 4 Jul 2023,

10:00am - 11:00am (BST)
Tue 4 Jul 2023,

9:00am - 1:00pm (BST)
Tue 4 Jul 2023,

8:00am - 8:00am (BST)
Mon 3 Jul 2023,

3:00pm - 4:00pm (BST)

Mon 3 Jul 20
11:15am - 12:15pm (BST)

View the job

CLIENT

ABC Roofing

o
iz
[

fe]
fu§
o

ABC Roofing

Beta

Beta

Balfour Beat

Balfour Beatty - TE& MP -...

Beta

reat Waste

easyJet (Medigold)

easylet (Medigold}

Beta

]
il
i

(- TEAMP-.

St sort @) VY Fitters (D) Columns 10+

ADDRESS

Feltham TW13 7EF, UK

Cengleton CW12, UK

Wrexham LL12, UK

Great Western Rd, Glasgow
G12 OYN, UK

tt: 1le Field,
Swadlincote DE12 BAA, UK

Cumbria, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Swadlincote DE12 6GA, UK

Relay Dr, Wilnecote,
Tamworth B77 5PR, UK

Copt Oak Rd, Markfield LEG?
8PJ, UK

Almondsbury,
BS32 4AQ, UK
Deven PI, Newport NP20
4NN, UK

Horley, Gatwick RHE 0DW,
UK

United Kingdom
Birmingham Business Park

Solih kwy, Birmingham
BA7 JYN LK

REGION

London and
Surrounding

North West
Avon and
Somerset
Cumbria

South West
Midlands
Cumbria

United Kingdom
United Kingdom
United Kingdom
Jnited Kingdom

East of England

United Kingdom

ed Kingdom

Inited Kingdom

United Kingdom

United Kingdom

MAN DEC SENT

View JOB-0240

Random

Details

Type

Random

Description

AEBDOBB7E

Notes comments

I 9
None

Urgency

Normal

Completion naotes

Account and location

Account

None

Contact

42:45pm BST




e

Qe HAMPTONCNIGHT Allocate a resource

You can allocate a resource, from here by clicking “Allocate a resource” - Do not
use “Send Offers” if this appears

a8 Schedule - Work - Activities Resources - Availability - Manage ~

A&D74685 | Pending Allocation ™ Actions

B Thug Jul23 @ 11:30am (BST) Zhrs

Details Schedule Tasks Notes Attachments Fields History JOB-0237
Information Resources + [

=x
Type Random
Description AZD74685

0 /1 people allocated

Urgency Normal r
Virtual meeting {+} Alocate aresource
Description
Link

Time Constraints

Time constraints

Account and location

Account Balfour Beatty - T,E & MP - Rail (Matrix)
Region United Kingdom

Loce

Address Relay Dr, Wilnecote, Tamworth B77 5PR, UK




¢S HAMPTONKNIGHT Work list

&  DRUG AND ALCOHOL TESTING SERVICES

Return to the work list to see the job has dispatched

a8 Schedule - Work - Activities Resources - Availability - Manage ~

QU search for jobs or resources

Work list

Todays Jobs ~ I Save as duplicate

i sort @) Y Filters

[ Columns 10+

HK JOB NUMBER JOB TYPE STATUS HKCT JOB CREATEDBY DATE AND TIME OF BOOKING DATE AND TIME OF JOB CLIENT ADDRESS REGION MAN DEC SENT

ARD74885 Random e Chris Wakeham Thu 6 Jul 2023, 3:40pm Thu B Jul 2023, Balfour Beatty - TE & MP Relay Dr, Wilnecote, Tamworth B77 S5PR, UK United Kingdom
11:30am - 1:30pm (BST) i Rt R ! : =

Aapascoc [ - " Thl o L anna aiioo Thu B Jul 2023 r oo o R T

- (1-30am - 1'.3upm B 1]
L : . " " . Thu 6 Jul 2023 B ) . N e

ARD009988 Random Chris Wakeham Thu 6 Jul 2023, 12:30pm pirch iR 1) Great Waste Swadlincote DE12 6GA, UK Ur Kingdom

1:30pm - 3:30pm (BST)
. . A f L prue e Thu 8 Jul 2023 . P —

A&DB9754 For Cause m ° Chris Wakeham Thu 6 Jul 2023, 12:21pm Ko o Lo Beta Relay Dr, Wilnecote, Tamworth B77 5PR, UK United Kinadom

11:30am - 12:30pm (BST) AT T e

dofd n 30 per page v




@ HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Work list

When the CT accepts the Job, the status will update to “Ready”

o Schedule -~ Work -~ Activities Resources - Availability -

Work list ==

Manage -

Isort @ Y Fil {ID columns 10+
" HK JOB NUMBER JOB TYPE STATUS HKCT
™ A&D74685 Random Ready e —
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rc_‘;; HAMPTONCNIGHT Work list

&  DRUG AND ALCOHOL TESTING SERVICES

Hover over the icon to see the CT name

o8 Schedule -~ Work ~ Activities Resources - Availability ~ Manage ~ QU Search for jobs or resources ® cow

Schedule ~ Work ~ Activities Resources ~ Availability ~

Sisort @) Y Fiters 1 (I Columns 10+

JATE AND TIME OF JOB CLIENT ADDRESS REGION MAN DEC SENT

hu 6 Jul 2023, Balfour Beatt > Relay Dr, Wilnecote, Tamworth B77 5P
:30am - 1:30pm (BST) Balfour Beatty - TE & MP -.. Relay Dr, Wilnecote, Tamworth B77 5PR, UK United Kingdom

-
hu 6 Jul 2023, x 5. B, t mworth B77 5PR L
Work I ISt BETA :30am - 1:30pm (BST) Balfour Beatty - TE&RMP -... Relay Dr, Wilnecote, Tamworth B77 5PR, UK

s Jul 202
?‘;r:u ;Uj‘ujnm (BsT) Great Waste Swadiincote DE12 6GA, UK United Kingdom

United Kingdom

hu 6 Jul 2023
it R Dr, Wilnecote, Tamworth B77 5PR, L ! i
:30am - 12:30pm (BST) Beta elay Dr, Wilnecote, Tamworth B7 R, UK United Kingdom

—

Todays Jobs v [C] Save as duplicate

30 per page v

HK JOB NUMBER JOB TYPE STATUS HKCT

Chris Wakeham
A&D74685 Random *




Q

&  DRUG AND ALCOHOL TESTING SERVICES

You can see the progress of the job by selecting “Actual times”

G5 HAMPTONCNIGHT

Progress of a job

Standard Alcohol (Breath)/Urine (Onsite LIR)

Norman Way
Details Schedule Tasks Notes Attachments Fields Actual times History
- b
Resource . o 3 )
] g o
Nigel Wren v St BEAUMONT. | Nﬁm‘“"_ = Tothill Park §
e 25y e e
% > L b
% AREfE Knighta® S
Job duration Travel time S eprington st pesorouah R erentor Rd
56mins 15mins a, o
ent® A7y P e =73, A2z
® Confirmed PRINCE ROCK
8:15pm, Wed 14 Jun 23
2 s
o BVE Gaynid CATTEDOWN
® En Route .
n “a,
6:36am, Thu 15 Jun 23 2.4mifromjob 3 we® Tty
[ ] C-!"e:ked In ";an o .
6:51am, Thu 15 Jun 23 B % Plymouth City Cour
A p<? % Prince Rock de P
In Progress A a v 0
. 250t from iob 2y g
7:06am, Thu 15 Jun 23 258ft from jo LIS &
&
Complete &
7:47am, Thu 15 Jun 23
Mgt q v
Ganedown R
8
Qa‘.
Barien f,
Shaw Wiay 2 -]
MOUNT BATTEN % TURNCHAPEL ; %
2 : g 2,
Sool Lanrence! : |\
@ = Emrt Ctamford 8 "_f 3

a ®

o

Actions v
JOB-0201
Map Layers
£
=
& ;
$
& ji
Walkies at Wixenford o Sherfe
Morley Meadow 8
Primary School
Kinerton L
by
et ® I She
ok 5 3
X ]
5
g 3 BILLACOMBE ,
e, 3 5 Billac Sherford Val
M m.aeRd ombe Rd Primary Schoc
gitec? Flrst Ave )7
iRt Pomphlett 5‘-?!9{\n
ik Primary Schoal "o, e
i Al € i Mo Ry Elburt ,5\\\*300'%9‘5, Hercules Rd
Plaga'® iy on g, () Hercules Rd
leas! POMPHLETT L4 O
@
ﬂ"’b edford py QSherfm
T; Phileg, Kingdem Hall of
ad 2 Ry Jehovah's Withesses T
5 ",
wk Ry o€ £ = O Ry 2 Cot
RO horyvile Vilas 3 Campbell RS § = o 5 a
Plymstock School Shortwiood €1e° by, £ g sotd ~d
ORESTON villiers €] Rl Stanborough Ry - it o ot
& roud a ;
A RaNick gy o5 Sren®! punstone V" Stanborgyugh ® ‘%a sherford R
9 e g/ ook Ry k Ra - . ey
% i 4 pes P" s %
% _éq%‘ H St Margaret o ) & Cd
4o & Mary RC Church iy Wi, T ELBURTON
g 8, 2 e b
z W@ ™ s,
< Z PErhu.nﬂ 0y
i A Church View Surgery - - . Arcag 2 -
! Gower idge R Play Area \‘\ﬁu\ 5 %
] = ‘ 3, - ; e
-7 et N LT e ', Keyboard shoricuts  Map data ©2023 Terma of Use Report a map eror
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HAMPTON<INIGHT

DRUG AND ALCOHOL TESTING SERVICES

Progress of a job

Standard Alcohol (Breath)/Urine (
Norman Way

Details Schedule Tasks Notes Att

Resource

Migel Wren

Travel time
15mins

Job duration
56mins

® Confirmed
8:15pm, Wed 14 Jun 23

En Route
6:36am, Thu 15 Jun 23 2.4mi from job

Checked In
6:51am, Thu 15 Jun 23 2581t from job

In Progress
7:06am, Thu 15 Jun 23 258ft from job

Complete
7:47am, Thu 15 Jun 23 280ft from jot

Job duration
56mins

Confirmed

Travel time
15mins

8:15pm, Wed 14 Jun 23

En Route
6:36am, Thu 15 Jun 23

Checked In
6:51am, Thu 15 Jun 23

In Progress
7:06am, Thu 15 Jun 23

Complete
7:47am, Thu 15 Jun 23

2.4mi from job

259ft from job

259ft from job

280ft from job

i &
3 Fx
S £ 2
P 8
CD\J a
v\&\
Walkies at Wixenford o °
Morley Meadow ca®
Primary School
Kinerton Lt
Y
\.mn.“'n T
e 5
%)
e 3
rgml“ 7&
\,‘\\,m-“ﬁi’ BILLACOMBE
Billac
- ﬂ\ueRd ombe Rd
gitee® First Ave
Pomphlett S,
Primary School o,
Y‘J‘(rllmary choo Moy % = \\\aconvbpg
Pleans® B e e NETT BTy o . ", Hercules R
Aa’b Bedrorg gy @
I Phileg, Kingdom Hall of
g Ry Jehovah's Withesses
by
e e I\ /A R | I =l S ton o
E o G
3 Campbell RS 3 ] &
Plymstock School Q Shortwood €1 =" £ &
e Villiers ¢ g R Stanborough Rq “etalt or
Y oro¥ et
Randiwic p, atk (,‘“55% ran® punstone V! S"’"burnugh w <%(,
K Rt =) p
s B fad 7"’0
2 peek® & 3
St Margarelo 5, o & (4
4 ] %, ad 2
Mary RC Church o~ 0% Wiy, ringhie! ' T ELBURTON
o ) R ¥ =3
{‘\“,\w b % ér’
o a* % &
kQ N et it 3
arl 4
A Church View Surgery & S
LY G Play Areay) o
GoWer o s K &

2, )
Y 1n 3 h“\\@ ety

Arcag
%
2

Actions v

Map Layers

JOB-0201

Sherfc

She

Sherford Val
Primary Schoc

percules Rd

3

e

Elbuty,
z o

i

Hercules Rd

QSherfU\
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G HAMPTONCNIGHT

&  DRUG AND ALCOHOL TESTING SERVICES H KCT P ro g ress

You can see the progress of the CT if they are logged into the app and have
location settings on

Z . i N \ \arhydrock g &I‘
E \ I b
b E LN e QRS b Map Layers
St ) £  BEAUMONT_ | o % £ 2
: 2 z
® e &
o . &
5 grentor Ad £
peshorough i -
A379 . - .
AlZzg Walkies at Wixenford Q 9 Sherf
Morley Meadow oF e
Primary School
Kifferton Lo
i Y
et =y
et : 5 She
mﬁ'-""’muh %—
& S i BILLACOMEBE ;
% &""fee ~ b Billacombe Rd Sherford Va
% o”?bp : e Rd e R Primary Scho
< % Ry B\\\B“'cl First Ave e
A 2 o Pomphlett iy,
Breaknater o7 Primary School no"bb? v,
C # r . Rd Hercules R
B el '7"’5-'*;!".; R Elburton, %.\\\300 e&’o Hergules £ SFEERG
Ples POMPHLETT R =73
.i:-%‘l g g ; x S h O m e QSherfu
1 I Phlery Kingdom Hall of
S O ) h Ry Jehovah's Witnesses iy
a0 k Urtor, C
& S Rg -
aolie etk R of ilas pell RS ;
2 ormyvile Vinas Camphell = . sl
catedown B AL Plymstock School Q Shortwood W, Dt 4ord Rd
ORESTON \ ] R Stanborough gy === Whall by E s
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B L : o™ G‘GQS“ gran® punstone ¥ Stﬂﬂbumughgd shelfﬂ'd ad
= 2 YMstook rg ".I,-Nn\"-“'“"‘ R d'_-;'»“ - PE— A
) Eaya = i : peaks P A ! £
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= $
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G2 HAMPTONCNIC

¥  DRUGAND ALCOHOL TESTING SERVICES

Any Questions
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